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EIDP is a non-profit association, created in collaboration with the  
BBI (School for International Hospitality & Tourism Business – Luxembourg). 
The institute is based at the “CAMPUS OF APPLIED SCIENCES” in the 
Chateau de Wiltz, Luxembourg.

Our objectives
The main objective of this venture is to provide 
auditors with the formal elements of protocol and 
etiquette in official State diplomatic activities, as 
well as protocol practical arrangements in business 
of the private sector. 

Altought protocol may use standard tools, each 
area of application has its own norms and criteria. 
Protocol is a field that requires much more than 
common sense or notions on the subject; it requires 
enough training to match the complexity of the 
work demanded by public and private institutions.

Since forever basic protocol has historically proven 
to be a necessity in most of human relationships. 
But the protocol has followed the evolution of the 
world and in recent decades, with globalization, 
has adapted itself into an up-to-dated movement 
based on communication, techniques, strategies 
and organisation. This notable change that helped 
the adaptation of protocol to the contemporary 
demands is partly due to the increasing significance 
of foreign relations, the revamping of governmental 
institutions and the growing role of international 
companies.

The programmes will be of particular interest to:

n Members of the Diplomatic and Consular Corps
n Members of the Courts of Justice and Tribunals 
n National and International Civil Servants
n Armed Forces and Police Services
n Multinational Corporations Executives
n International organisations & ONGs
n Communication and Public Relations Personnel
n Journalists and Interpreters
n University Students in International Relations and Diplomacy

Who should attend

n  Universal notions of protocol
n  Protocol and diplomacy
n  Preparations and organization of State meetings
n  Comparative protocol in different cultures
n  Protocol in business negotiations
n  How to plan a formal dinner – Dining Etiquette
n  Protocol within the United Nations system

What subjects will you learn

Our Methodology

Seminars, round tables, specialized workshops, 
brain storming sessions, practical exercises conduc-
ted exclusively in English.

Our method focus on gaining knowledge and skills 
for its practical application and to guarantee the 
mastering of contemporary protocol practices. It is a 
combination of presentations, questions and answer 
sessions and discussions carried out by a group of 
carefully selected and renowned experts in their 
respective fields. This approach ensures that in-
depth discussions will lead to a richer and more com-
prehensive knowledge of the topics encountered.

Our Executive Lecturers always relate their educa-
tional knowledge to their own organisational expe-
rience and real-life situations. This enables partici-
pants to apprehend organisational techniques, as 
well as the most frequent problems and difficulties 
to be faced in different situations and the appro-
priate procedure to deal with them.

Our Executive Senior Lecturers

EIDP works only with highly experienced specialists. 
Amongst our Executive Senior Lecturers we are honored to include

Carlos Antonio Carrasco, Ph.D Academic Director 
Ambassador, former Chief of Protocol for the Bolivian Government

Henri de Coignac Ambassador of France, former Chief of Protocol

Frederick W. Rusell-Rivoallan Chief Executive Office, External Relations, UNESCO, Paris.

Raymond Cesaire Ambassador of France

Ruchira Kamboj Ambassador, Permanent Delegate of India to UNESCO, former Chief of 
Protocol

Michel Raimbaud Ambassador of France

Jean-Paul Pancracio Professor faculty of Law at Université de Paris II Panthéon-Assas - Ecole 
Nationale d’Administration (ENA Strasbourg et Paris) - Ecole Navale (Brest)

Alice Hecht Former Chief of Protocol to the United Nations
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